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71 24 E (Development Concept)
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(2) OSS- oriented modular design
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« Failure notification
Support desk
+ Monitoring the operation Detection phase
« Determining the status
* Notifying external parties « Confiming notification contents
 Confirming response procedures
+ Registering tickets
+ Notification of receipt
% « Escalation =I|
‘ Expert engineers ’ OT manager
" . * Confirming failure details
« Displaying KPIs
. Displaying data « Starting investigation EEOTCIVALS
playing + Updating tickets
I_ + Requesting remote access _I
« Setting access rights + Approving remote access
+ Managing remote access
+ Continuing investigation Remote access response phase
+ Recovery action
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